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Ketamine Therapy Providers Say

They’re Running Out of the Drug

By Manisha Krishnan October 30, 2023, 5:00am

Share:

When one of Melissa Whippo’s clients was assaulted in her home, the client
wanted ketamine to help her process the trauma she was experiencing. But
Whippo, a psychotherapist who offers ketamine-assisted therapy in Oakland,
almost wasn’t able to provide that—because she was down to her last dose of
the drug. 
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“We knew that this treatment would help her be able to function. She’s a mom,
she needed to be able to function,” Whippo said. 

Not all of her clients have been as lucky.  Whippo has had to turn away several
people dealing with mental illness due to what she and other ketamine therapists
are describing as a shortage in the supply—one that they fear could have
disastrous outcomes, include suicide. 

“One person I worked with, his depression definitely worsened,” Whippo said. “I
have to believe that part of it is because this treatment is helpful to him. But we
couldn’t schedule him because we didn’t have access to medicine.” 

For months, a number of ketamine-assisted therapy providers have said their
ability to obtain the drug has been hindered, according to clinicians and patients
who spoke to VICE News. Though the reasons for the decline in access are not
clear, the American Society of Ketamine Physicians, Psychotherapists and
Practitioners (ASKP3) said a variety of factors could be at play, including supply
chain and manufacturing issues, increased demand in part due to telehealth
prescriptions, and a crackdown from manufacturers on supply ketamine for non-
surgical purposes.  
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The group is calling for more transparency from the Food and Drug
Administration, the Drug Enforcement Administration, and ketamine
manufacturers about what’s behind the shortage and what steps are being taken
to resolve it. 

“Many patients impacted by these issues suffer from chronic suicidal ideation
and severe depression, and disruption to their treatment can be catastrophic,”
said a statement from the ASKP3.
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Ketamine, a dissociative, is the only fully legal psychedelic in the U.S. because
it’s an approved anaesthetic. Its uses in the treatment of mental health
conditions, including post-traumatic stress disorder and depression, are
considered “off-label,” because the FDA did not approve it for those purposes.
Nonetheless, as part of the wider psychedelic renaissance, it has gained
popularity in the last few years, with hundreds of clinics offering tens of
thousands of patients ketamine infusions, where the drug is administered
intravenously, and telehealth companies offering oral versions such as tablets or
lozenges, which can be taken without supervision. 

The FDA’s website notes that ketamine hydrochloride injections, which are used
by ketamine therapy clinics, has been in shortage since 2018. The agency also
recently issued a warning about using ketamine for the treatment of psychiatric
disorders, particularly focusing on non-FDA approved formulations of the drug,
like lozenges or tablets. 

“Despite increased interest in the use of compounded ketamine, we are not
aware of evidence to suggest that it is safer, is more effective, or works faster
than medications that are FDA approved for the treatment of certain psychiatric
disorders,” the alert said.
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A study published last September in the Journal of Clinical Psychiatry found that
ketamine infusions were effective at treating treatment-resistant depression, with
a 50 percent reduction in suicidal ideation symptoms after 10 sessions. 

The ASKP3 recently surveyed its 400 members about the shortage. Of the 126
that responded, 82 percent said they had difficulties obtaining ketamine recently
and 8 percent said they had been forced to close or were contemplating shutting
down. One practitioner said their patient died by suicide following a delay in their
treatment. 

“In patients who are being treated with this successfully and it’s resolved their
suicidality, ketamine is a treatment, not a cure,” said Dr. Sandhya Prashad,
president of ASKP3. “It’s important that they have consistent treatment. And
when it’s starting to kind of wear off and they’re due for treatment, they can be at
a high risk of suicide.” 
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Read Next
Couples Are Doing MDMA and Ketamine Therapy
To Save Their Relationships

It’s a familiar scenario to Kimberly Juroviesky, 53, a U.S. military veteran who said
ketamine has severely reduced the pain stemming from her complex regional
pain syndrome—a condition that “causes you to feel like your body is on fire.” 

Juroviesky, who lives in Boca Raton, Florida, retired from the Air Force in 2011
after her right arm and leg got injured during a training exercise. She tried
physical therapy and numerous prescription drugs, but said she was in so much
pain she “couldn’t put a sock on.” Eventually, she stopped leaving the house and
had suicidal thoughts, until she was accepted into a ketamine study in 2015.
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“It reduced my pain by 50 percent, it made my depression better, it made my
suicidal ideation go away,” she said. These days, she said her ketamine infusions
reduce her pain by up to 80 percent in the first couple of weeks. But the feeling
doesn’t last and she needs a booster every three months. 

Juroviesky hasn’t experienced the shortage first hand, but as president of the
Ketamine Taskforce, a volunteer organization dedicated to fighting for veterans to
have access to the psychedelic, she has heard from 20 patients and over 100
providers dealing with it. 

Emails she shared with VICE News indicated that two of the most popular
ketamine providers in the U.S.—McKesson and Henry Schein—are cracking
down on supplying the drug to anyone using it for off-label purposes. She said
she began hearing about McKesson’s restrictions in March 2021 and Henry
Schein about a year later.  
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A letter from McKesson to one provider notes, “McKesson will not approve
controlled substances ordering for customers that seek to purchase ketamine
and other controlled substances for non-surgical uses, such as ketamine
infusion. McKesson will not reconsider this decision.” 

“Effective immediately, ACE Southern is discontinuing distribution of any
controlled substances to all infusion clinics and customers who administer
Ketamine in any form that is considered by the FDA to be off-label use. This
includes, but is not limited to, the use of Ketamine for depression, anxiety, PTSD,
acute/chronic pain and substance use disorder,” says a similar letter from ACE
Southern Surgical Solutions, a subsidiary of Henry Schein. 

Neither McKesson nor Henry Schein responded to VICE News’ requests for
comment. 

The Food and Drug Administration did not answer specifics about the ketamine
shortage but said, “the public should rest assured the FDA is working closely with
numerous manufacturers, agencies, and others in the supply chain to
understand, mitigate and prevent or reduce the impact of intermittent or
increased demand of certain products.” 
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Whippo and one other ketamine therapy clinician who spoke to VICE News said
they have turned to compounding pharmacies, which can make their own
medications, as alternative source of ketamine.

But that has its drawbacks. Whippo said the pharmacy her clinic uses has run out
of ketamine a couple of times. It also requires the doctor to order individual doses
for each patient, which can only be used by that patient, rather than ordering a
larger stock to have on hand at the clinic. It’s more expensive and time
consuming because of the individual orders, she said, and packages have been
held up by delays or gone missing, which pushes back a person’s treatment even
further. 
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Whippo fears the shortage isn’t going away anytime soon, and said she and other
ketamine therapy providers need to equip their clients for that scenario. 

“We have to be mindful about all of the ways in which we’re working with our
patients and that we’re really giving our patients a lot of tools beyond the
medicine so that at the very least they can lie down and put on eye shades and
listen to a ketamine playlist. And if they don’t have medicine, they can somehow
access that feeling inside of themselves as an anchor.”

Tagged:

DRUGS KETAMINE KETAMINE THERAPY MENTAL HEALTH NEWS

Follow Us On Discover Make Us Preferred In Top Stories

Share:

MORE

3/19/26, 11:18 AM Ketamine Therapy Providers Say They’re Running Out of the Drug

https://www.vice.com/en/article/ketamine-therapy-shortage/ 10/22

https://www.vice.com/en/tag/drugs/
https://www.vice.com/en/tag/ketamine/
https://www.vice.com/en/tag/ketamine-therapy/
https://www.vice.com/en/tag/mental-health/
https://www.vice.com/en/tag/news/
https://profile.google.com/cp/CgkvbS8wMzR2Zmg
https://www.google.com/preferences/source?q=vice.com


LIKE THIS

How To Play Kiln Before the Release

Date

BY DENNY CONNOLLY

All Fortnite Chapter 7 Season 2

Skins Revealed – Full List With HD

Images

BY BRENT KOEPP

The ‘Terrifying’ Experience Eddie

Vedder Had With Bruce Springsteen:

‘Don’t Let the Shark Know You’re

Scared’

BY LAUREN BOISVERT

4 Zodiac Signs Set for Powerful

Fresh Starts This Spring Equinox

BY ASHLEY FIKE

3/19/26, 11:18 AM Ketamine Therapy Providers Say They’re Running Out of the Drug

https://www.vice.com/en/article/ketamine-therapy-shortage/ 11/22

https://www.vice.com/en/article/how-to-play-kiln-before-the-release-date/
https://www.vice.com/en/contributor/denny-connolly/
https://www.vice.com/en/article/all-fortnite-chapter-7-season-2-skins-revealed-full-list-with-hd-images/
https://www.vice.com/en/contributor/brent-koepp/
https://www.vice.com/en/article/the-terrifying-experience-eddie-vedder-had-with-bruce-springsteen-dont-let-the-shark-know-youre-scared/
https://www.vice.com/en/contributor/lauren-boisvert/
https://www.vice.com/en/article/4-zodiac-signs-set-for-powerful-fresh-starts-this-spring-equinox/
https://www.vice.com/en/contributor/ashley-fike/


Meditating Regularly Does

Something Strange to the Structure

of Your Brain

BY LUIS PRADA

What Archaeologists Found Written

on Those 43,000-Year-Old Egyptian

Notes and Receipts

BY LUIS PRADA

3/19/26, 11:18 AM Ketamine Therapy Providers Say They’re Running Out of the Drug

https://www.vice.com/en/article/ketamine-therapy-shortage/ 12/22

https://www.vice.com/en/article/meditating-regularly-does-something-strange-to-the-structure-of-your-brain/
https://www.vice.com/en/contributor/luis-prada/
https://www.vice.com/en/article/what-archaeologists-found-written-on-those-43000-year-old-egyptian-notes-and-receipts/
https://www.vice.com/en/contributor/luis-prada/


3/19/26, 11:18 AM Ketamine Therapy Providers Say They’re Running Out of the Drug

https://www.vice.com/en/article/ketamine-therapy-shortage/ 13/22

https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjssFVszKQUhsl9dctTvamFLOOrsjvs_Hf8OgOBLKVzpPuO1y1YNnBaq7FuoNo0TT8A_r3kke3TBzZrpIaULop4lth7qOnP4pBrfyzWiFOWWGV1fO8Q0FHDFPCHEJjcQQ0ua6M1rzPIp370dELHdiRFfghRcn4pgNCw6LRl1vIYnc3aAl0_Kt5o9BxSy7F8ysYsfpg5q_PAo6vo-VqJsSI_yGeBB2K32HBCsJfMVTIlyoAQlop0qv9Rf6KnYq2_FbpnbCQK79Zy4w1lmADObIZok-zgpYlLpj1N1aauEcEWlGeKpB4IM4vKpIWpI7Qpiw86LZq80Ccif9iwjvwNW-1xq9a3lRwlbvV9J0wYLhA6JGNQavso7XNnozEbTEsSkcJFTjDsdlvtVidw&sai=AMfl-YRd8CyhH1QC5vLfTZNqQG-Bbot_y46ilx8B4NvgebHqXzUS--2Yls2j2Sc_aJt8eGCtU2K3qa0Pnc1ZB6EO3lzZs65EW4xwm-X75nmrGmvyoCp3mzZqzJo0shbCAfrN7SF158RR--jopebVSFdB6XP6Rzvry5NOacilCiWbz1C6b6RnQ3Ep3qI2GfRHxfxL5tiLKbwAeJpx_rhZEa1bXwiXHKTRjPPKjfOcSXyYQLPd3bsNni3lZG8zIgsckHLrrRNwNYhwKxcNpaJbAZ6uAiqSbpIzUqMu0tOMd5sKhXPChprr6T107cOQEIInyV60Lci2d_s5L_Iusq-ejaNLCtIS7DtTuLwy&sig=Cg0ArKJSzITMo5NAXWrn&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://ad.doubleclick.net/ddm/trackclk/N6575.3473651VICEMEDIA/B35097289.440388599%3Bdc_trk_aid%3D634274384%3Bdc_trk_cid%3D250433095%3Bdc_lat%3D%3Bdc_rdid%3D%3Btag_for_child_directed_treatment%3D%3Btfua%3D%3Bgdpr%3D0%3Bgdpr_consent%3D%3Bltd%3D%3Bdc_tdv%3D1
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjssFVszKQUhsl9dctTvamFLOOrsjvs_Hf8OgOBLKVzpPuO1y1YNnBaq7FuoNo0TT8A_r3kke3TBzZrpIaULop4lth7qOnP4pBrfyzWiFOWWGV1fO8Q0FHDFPCHEJjcQQ0ua6M1rzPIp370dELHdiRFfghRcn4pgNCw6LRl1vIYnc3aAl0_Kt5o9BxSy7F8ysYsfpg5q_PAo6vo-VqJsSI_yGeBB2K32HBCsJfMVTIlyoAQlop0qv9Rf6KnYq2_FbpnbCQK79Zy4w1lmADObIZok-zgpYlLpj1N1aauEcEWlGeKpB4IM4vKpIWpI7Qpiw86LZq80Ccif9iwjvwNW-1xq9a3lRwlbvV9J0wYLhA6JGNQavso7XNnozEbTEsSkcJFTjDsdlvtVidw&sai=AMfl-YRd8CyhH1QC5vLfTZNqQG-Bbot_y46ilx8B4NvgebHqXzUS--2Yls2j2Sc_aJt8eGCtU2K3qa0Pnc1ZB6EO3lzZs65EW4xwm-X75nmrGmvyoCp3mzZqzJo0shbCAfrN7SF158RR--jopebVSFdB6XP6Rzvry5NOacilCiWbz1C6b6RnQ3Ep3qI2GfRHxfxL5tiLKbwAeJpx_rhZEa1bXwiXHKTRjPPKjfOcSXyYQLPd3bsNni3lZG8zIgsckHLrrRNwNYhwKxcNpaJbAZ6uAiqSbpIzUqMu0tOMd5sKhXPChprr6T107cOQEIInyV60Lci2d_s5L_Iusq-ejaNLCtIS7DtTuLwy&sig=Cg0ArKJSzITMo5NAXWrn&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://ad.doubleclick.net/ddm/trackclk/N6575.3473651VICEMEDIA/B35097289.440388599%3Bdc_trk_aid%3D634274384%3Bdc_trk_cid%3D250433095%3Bdc_lat%3D%3Bdc_rdid%3D%3Btag_for_child_directed_treatment%3D%3Btfua%3D%3Bgdpr%3D0%3Bgdpr_consent%3D%3Bltd%3D%3Bdc_tdv%3D1


3/19/26, 11:18 AM Ketamine Therapy Providers Say They’re Running Out of the Drug

https://www.vice.com/en/article/ketamine-therapy-shortage/ 14/22

https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjssRWyJbeKCwN1mlFhqJG_Bql_KNi8L7qZ5M_9S0MFNUuaBPA4cDrEpeALs1osJfG5VDUpP3Sh8gYaPHhxsiUcyjblxZ6Fos4YLEj-Szpte1KFoFY_LoUvifkGYkOQiumWt6LYXm2a3aSECKri4oUTRx8zZNNNgUUmivF1ORZmuynPcHG185jk7mXOxB1LcVn2R_5s7e_dfvhq77JSNQJSldqsRWU466dJBUN3zYMaUTidQuZmRig_CwAHV5WLsPqJI26aoxqVFlKQTrwRL2seX5vm83OmzVr8eL0hJV39Wj2cBmRDTQoylxeCIXpp5QSrlTJfCrCnYqfEiMv2SediSiYuXz7wdlr_j0YNDDksflmyLnjJE1xq5t5MitZYCVuPLZRj0sHx-VNA&sai=AMfl-YS1yFb7Wj6dkTtleixFig-lVAYku6kZyIdo6qvmnPDltQ3nnPJMA9tJfJpk8DRQuU9ocylJ3w_jMmfNmzNazYIOfyIzT3b7KJG2q5ByteoMcqYn_33dH3JS1hqIT9TnF49zdmIG_EaUWtrJgnbtsHKYuMGZ4TjjNtzehFe_x9N8zgeMQ0OI78H-FTbq_c35nOmCg_njFZ-m0JZJIvOJmbL0TFi9219WpoYVudr4YHTPSYGGa0apAGdjqWCB7_KGfWk_faxgB2OFFsQBb6QMA-6XayxzwkNAeZV2WYDWVc2WJMPME9diqsBs1bQcVkOQvSGAS0H9BUpi1pqKtZbDFaa41ME1qn4&sig=Cg0ArKJSzAsFgtpA1iwX&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://ad.doubleclick.net/ddm/trackclk/N6575.3473651VICEMEDIA/B35097289.440388599%3Bdc_trk_aid%3D634274384%3Bdc_trk_cid%3D250433095%3Bdc_lat%3D%3Bdc_rdid%3D%3Btag_for_child_directed_treatment%3D%3Btfua%3D%3Bgdpr%3D0%3Bgdpr_consent%3D%3Bltd%3D%3Bdc_tdv%3D1
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjssRWyJbeKCwN1mlFhqJG_Bql_KNi8L7qZ5M_9S0MFNUuaBPA4cDrEpeALs1osJfG5VDUpP3Sh8gYaPHhxsiUcyjblxZ6Fos4YLEj-Szpte1KFoFY_LoUvifkGYkOQiumWt6LYXm2a3aSECKri4oUTRx8zZNNNgUUmivF1ORZmuynPcHG185jk7mXOxB1LcVn2R_5s7e_dfvhq77JSNQJSldqsRWU466dJBUN3zYMaUTidQuZmRig_CwAHV5WLsPqJI26aoxqVFlKQTrwRL2seX5vm83OmzVr8eL0hJV39Wj2cBmRDTQoylxeCIXpp5QSrlTJfCrCnYqfEiMv2SediSiYuXz7wdlr_j0YNDDksflmyLnjJE1xq5t5MitZYCVuPLZRj0sHx-VNA&sai=AMfl-YS1yFb7Wj6dkTtleixFig-lVAYku6kZyIdo6qvmnPDltQ3nnPJMA9tJfJpk8DRQuU9ocylJ3w_jMmfNmzNazYIOfyIzT3b7KJG2q5ByteoMcqYn_33dH3JS1hqIT9TnF49zdmIG_EaUWtrJgnbtsHKYuMGZ4TjjNtzehFe_x9N8zgeMQ0OI78H-FTbq_c35nOmCg_njFZ-m0JZJIvOJmbL0TFi9219WpoYVudr4YHTPSYGGa0apAGdjqWCB7_KGfWk_faxgB2OFFsQBb6QMA-6XayxzwkNAeZV2WYDWVc2WJMPME9diqsBs1bQcVkOQvSGAS0H9BUpi1pqKtZbDFaa41ME1qn4&sig=Cg0ArKJSzAsFgtpA1iwX&fbs_aeid=%5Bgw_fbsaeid%5D&adurl=https://ad.doubleclick.net/ddm/trackclk/N6575.3473651VICEMEDIA/B35097289.440388599%3Bdc_trk_aid%3D634274384%3Bdc_trk_cid%3D250433095%3Bdc_lat%3D%3Bdc_rdid%3D%3Btag_for_child_directed_treatment%3D%3Btfua%3D%3Bgdpr%3D0%3Bgdpr_consent%3D%3Bltd%3D%3Bdc_tdv%3D1


3/19/26, 11:18 AM Ketamine Therapy Providers Say They’re Running Out of the Drug

https://www.vice.com/en/article/ketamine-therapy-shortage/ 15/22



3/19/26, 11:18 AM Ketamine Therapy Providers Say They’re Running Out of the Drug

https://www.vice.com/en/article/ketamine-therapy-shortage/ 16/22



3/19/26, 11:18 AM Ketamine Therapy Providers Say They’re Running Out of the Drug

https://www.vice.com/en/article/ketamine-therapy-shortage/ 17/22



3/19/26, 11:18 AM Ketamine Therapy Providers Say They’re Running Out of the Drug

https://www.vice.com/en/article/ketamine-therapy-shortage/ 18/22



3/19/26, 11:18 AM Ketamine Therapy Providers Say They’re Running Out of the Drug

https://www.vice.com/en/article/ketamine-therapy-shortage/ 19/22



3/19/26, 11:18 AM Ketamine Therapy Providers Say They’re Running Out of the Drug

https://www.vice.com/en/article/ketamine-therapy-shortage/ 20/22



MORE

FROM VICE

Is PlayStation Network Going Away?

BY DENNY CONNOLLY2 HOURS AGO

3/19/26, 11:18 AM Ketamine Therapy Providers Say They’re Running Out of the Drug

https://www.vice.com/en/article/ketamine-therapy-shortage/ 21/22

https://www.vice.com/en/article/is-playstation-network-going-away/
https://www.vice.com/en/contributor/denny-connolly/
https://www.vice.com/en/article/is-playstation-network-going-away/


BY LUIS PRADA

Scientists Taught an AI to ‘Evolve’ Robots, Then Built the Weirdest Ones in Real

Life

BY TONY ALPSEN

The Iconic Aerosmith Song That Was Inspired by One of the Most Recycled

Gags in Comedy History

Snoop Dogg Has Been Denied a Federal Trademark on Classic Nate Dogg Line:

‘Smoke Weed Everyday’

2 HOURS AGO

2 HOURS AGO

2 HOURS AGO

DO NOT SELL OR SHARE MY PERSONAL INFORMATION

ABOUT ACCESSIBILITY PRIVACY POLICY TERMS OF USE SECURITY POLICY FULFILLMENT POLICY

LOGIN / SIGN UP

© 2026 VICE DIGITAL PUBLISHING, LLC

3/19/26, 11:18 AM Ketamine Therapy Providers Say They’re Running Out of the Drug

https://www.vice.com/en/article/ketamine-therapy-shortage/ 22/22

https://www.vice.com/en/contributor/luis-prada/
https://www.vice.com/en/article/scientists-taught-an-ai-to-evolve-robots-then-built-the-weirdest-ones-in-real-life/
https://www.vice.com/en/contributor/tony-alpsen/
https://www.vice.com/en/article/aerosmith-song-that-was-inspired-by-comedy/
https://www.vice.com/en/article/snoop-dogg-has-been-denied-a-federal-trademark-on-classic-nate-dogg-line-smoke-weed-everyday/
https://www.vice.com/en/article/scientists-taught-an-ai-to-evolve-robots-then-built-the-weirdest-ones-in-real-life/
https://www.vice.com/en/article/aerosmith-song-that-was-inspired-by-comedy/
https://www.vice.com/en/article/snoop-dogg-has-been-denied-a-federal-trademark-on-classic-nate-dogg-line-smoke-weed-everyday/
https://www.vice.com/
https://www.instagram.com/vice
https://www.tiktok.com/@vice
https://www.youtube.com/user/vice
https://www.vice.com/en/about-vice-digital-publishing/
https://www.vice.com/en/vice-media-accessibility-statement/
https://www.vice.com/en/privacy/
https://www.vice.com/en/terms/
https://www.vice.com/en/vice-responsible-disclosure-policy/
https://www.vice.com/en/fulfillment-policy/
https://identity.vice.com/application/o/authorize/?response_type=code&scope=email%20profile%20openid%20offline_access&client_id=nfWCqBEvi89lam7B3jNrEpf2zODuUIdrcz9BxyyT&state=d2751648c261e7c2560a394527a47097&redirect_uri=https%3A%2F%2Fwww.vice.com%2Fwp-admin%2Fadmin-ajax.php%3Faction%3Dopenid-connect-authorize

